
 

KAMS Indoor Golf Rules 

The following rules and regulations are put into place to ensure customers have a safe and enjoyable 

experience. 

• Arrive 10 – 15 minutes before your reserved tee time for check-in. 

• Golf balls and tees will be provided at the time of check-in. 

• If you are using your own balls, they must be like new. (clean, with no nicks, scuffs, cuts or blemishes.  

They cannot have any marker or sharpie on them as it could harm the screen)  

• Golf clubs and shoes must be clean. Metal spikes and open toed shoes are not allowed. 

• Only use the provided golf balls. 

• Use only the provided plastic tees. 

• Do not go behind the simulator screen at any time. 

• Youth under the age of 16 must be accompanied by an adult 18 years or older. 

• Always stay alert while in the simulator room.  Do not move about the room while the golfer is on 

the platform swinging the club.  

• Swinging should only take place on the hitting area of the mat for safety reasons.  Your shot must 

always be directed towards the hitting screen.  

• Before you swing any clubs, please check your surroundings to ensure no person or obstacle is within 

your range of swing.  

• Only one person on the mat at one time. 

• Food and Drinks are prohibited near the mat or screen.  Tables have been provided for those.  

• Throwing golf balls is prohibited.  

• Only dispense and hit one ball at a time. 

• Report any accidents or equipment issues immediately to the staff. 

 

• Customers are financially responsible for any damage caused by failure to follow the 

directions of the rules and regulations.  

• Customers are responsible for any damage to equipment and premises caused by 

careless use of equipment or other intentional negligent acts. 

• Please return golf balls and tees at the end of your reservation to the front counter or 

you will be charged for them.  

• Failure to abide by any of the above rules may result in the cancellation of the 

remainder of your paid simulator time without compensation. 

Questions or support? Our staff will be happy to assist you! 


